CARDHOLDER'’S DECLARATION OF DISPUTE
BFARBEREEN

Please return your completed form with the documents required (if any) by email to info@abcc-plus.com

AR CEZWRGER AR HWA) BEFE info@abcec-plus.com

Account No 15 FHE3:45: Contact No Hf4&E5E:
Transaction Date 225 HE Merchant Name & B &1 Transaction Amount 32 5 %48

I have examined the above transaction(s) and am writing to dispute it/them for the following reason(s): (Please fill X in the appropriate space)
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1. I certify that the above transaction(s) was/were not made & authorized by me or by any person authorized by me to use my card, nor were
thegoods or services or value represented by the above transaction(s) received by me or by any person authorized by me.
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2. I agree that I did authorize one transaction of HKD at the above merchant. However, I have also been billed for the above
transaction(s)which I did not authorize and engage in. I do have the above card in my possession at the time of the dlsputed transactlon(s)
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3. The Direct Debit Authorization in relation to the above transaction(s) has been terminated upon my request since

Themerchant is not allowed to debit any charge(s) from the above credit card account thereafter. Enclosed is a copy of the Direct Deb1t
Authorization termination notice sent to the merchant before.
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4.1 was issued a credit slip which has not been posted to my statement. Enclosed is a copy of the credit slip.
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5. I certify that the charge in question was a single transaction, but has been entered twice on my statement.

RANRLU EBBEBERASR—RRS - KM SRR AARNREE CBR KA

6. The amount of the sales slip has been increased from HKD to HKD . Enclosed is a copy of the sales slip showing the correct amount.
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7. The merchant is unable or unwilling to provide the service requested/ I have not received the merchandise that I ordered on
I have attempted to contact the merchant by phone/email etc to resolve the matter. (Please explain the details in “Other” regarding the result.)
Enclosed is a copy of order form/ invoice.
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8. Other EL1th 5T

Cardholder’s Signature FHRAZRE Date HEA
(Must be the same as the one shown on your credit card HEEMEAF L2 ZEX5EE)



